Terms and Conditions

All Products made by Pup & Cakes are subject to the following Terms and Conditions.

Ingredients

All products are produced according to the Cottage Food Act in the State of Missouri and may contain or come into contact with soy, wheat, dairy, nuts, or other allergens. These products are not intended for resale. It is the responsibility of the Customer to inform Pup & Cakes, prior to the confirmation of their order, of any allergy/intolerance issues. It is the responsibility of the Customer to inform their guests of all allergy/intolerance information, and accordingly, the Supplier will not be held liable for any allergic reaction resulting from consumption of the desserts. 

All special dietary products are NOT guaranteed suitable for allergies and are suitable for intolerances only.

Delivery

Delivery will be carried out in a safe and appropriate manner. Once delivered to the customer and change of hands has been completed with the product in the appropriate condition. If anything is to happen to the dessert after this exchange and deemed to be the fault of the Customer and Pup & Cakes is not liable for any damages.

A delivery date and time will be agreed upon by both parties, and if the Customer is not at the location at this time and date, and Pup & Cakes is not able to contact the Customer, the product will be transported back with Pup & Cakes and will be the Customer’s responsibility to collect the product at a time that suits Pup & Cakes. 


Gift Vouchers/Coupons

Any gift vouchers or flyers being redeemed will only be honored if the pickup/delivery date is within the expiration period of the voucher.

The voucher or flyer must be presented upon picking up baked goods, otherwise the items cannot leave the premises. The voucher must be surrendered upon pickup of baked goods as it will be treated like cash. 
